SURESAYE

Joins

INTERLINE RESERVATION SERVICE

NOW

ON-LINE

Our Premium policy will cover you, your parents, spouse, partner, children and travelling companions for
unlimited trips under 90 days duration for a whole year. (Alternate policies are available to cover trips of more
than 90 days). These policies cover persons up to the age of 75 years. These policies are underwritten by Allianz.

These policies are only available to Interline Reservation Service members. You are advised that if you were to
make a claim and not be a member of Interline Reservation Service, that the policy would be invalid. Please

ensure that your membership is up to date.
Interline Reservation Service and SureSave Travel Insurance offer the best value policies to industry
members. The benefits are what counts/ See below for the summary of the benefits and costs.

Insurance is a must before you travel and should be taken out at the time of reservation to cover you for loss of
deposits, should you have to cancel!

All Plans cover for worldwide destinations, including International and Domestic Trips.

Available to travellers @ Available to travellers

Worldwide travel valid for 12 months

aged 70 and under

aged 71 to 75

PLANS Single Family Single Family
Plan A - Super. Covers unlimited trips for business &

leisure for up to 90 days duration $275 $545 $342 $679
Plan B - Standard. Covers unlimited trips for business

for up to 90 days and for leisure for up to 38 days $221 $437 $275 $545
duration

Plan C - Budget. Covers unlimited trips for business

and leisure for up to 38 days duration $89 $173 $111 $216

SUMMARY OF BENEFITS

Plans# Plan A - Super Plan B - Standard Plan C - Budget
Worldwide Worldwide Worldwide

Covers Single Family Single Family Single Family
(o] Medical .. -
E)‘(’;:;:i edica Unlimited | Unlimited | $1,000,000 | $2,000,000 | $500,000 $1,000,000
Cancellation Costs $10,000 $20,000 $3,000 $6,000 Nil Nil
Additional Expenses Unlimited Unlimited $1,000,000 $2,000,000 $500,000 $1,000,000
Rental Vehicle excess $3,000 $3,000 Nil Nil Nil Nil
Personal Accident $20,000 $40,000 $10,000 $20,000 $5,000 $10,000
'é;'fge%‘;’sge &Personal | 5 000 $10,000 $3,000 $6,000 $1,000 $2,000
Personal Legal Liability | $1,000,000 | $1,000,000 | $1,000,000 | $1,000,000 | $1,000,000 | $1,000,000
Offloading/Denied $600 $1200 Nil Nil Nil Nil
Boarding

#Please note that all claims except Rental Vehicle, Personal Legal Liability and Offloading/Denied Boarding attract a $150

excess.




On-Line booking

Mastercard, Visa, Bankcard, American Express and Diners Card credit cards are all accepted for the
on-line policy. You can print out a policy.

Pre - existing Medical Conditions

Policies requiring pre-existing medical conditions cannot be issued on-line. These will be issued by
Interline Reservation Service.

However, under your SureSave Travel Insurance Programme, underwritten by Mondial Assistance, we
have approval for Automatic Acceptance of the following Medical Conditions as Pre-existing at no
additional costs. You do not need to apply for these provided you comply with the conditions.

These conditions can only be accepted singularly. If you have more than one of these conditions you
will not be granted any pre-existing. This also applies to travelling companions / partner/
accompanying children.

Summary of Benefits

This is a Summary of Benefits — exclusions and conditions apply as detailed in the policy wording. Not all Plans
have all these benefits — the Schedule of Benefits identifies the benefits for each Plan. Please read the policy
wording carefully and in full.

Medical Expenses INCURRED OVERSEAS
Medical, emergency dental, hospital and ambulance costs and when agreed by us, medical evacuation home or to
the nearest appropriate medical facility. Includes funeral and repatriation of mortal remains.

Cancellation Costs
Financial loss due to unforeseen cancellation of pre-paid travel and accommodation arrangements. Includes
conference/course fees not refunded as well as travel agency cancellation fees charged.

Frequent Flyer Points
Cover extends to pay the equivalent if you lose frequent flyer or equivalent points which you used to purchase
your travel.

Additional Expenses

Expenses you incur due to you not being able to continue your travel due to the injury or illness of you or one of
your travelling companions. Also expenses you incur if your transport is delayed due to severe weather or
accident.

Loss of Income
If you cannot return to your usual employment when your travel is completed due to an accidental injury suffered
whilst you were away.

Out of Pocket Expenses
Cash payments if you are hospitalised.

Travel Delay
Meals and accommodation expenses due to transport delay.

Return Airfare
If the major part of your travel has been interrupted by you being hospitalised and you need to be escorted home,
reimbursement of your return airfare.

Resumption of Trip
Transport costs to resume your travel if you had to return to Australia due to the hospitalisation of a relative.

Special Events
If your travel is interrupted and you will not get to a specified event in time, reasonable additional cost of using
alternative public transport to arrive at the destination on time.



Rental Vehicle
Cover for the rental vehicle excess if you have an accident or your vehicle is stolen, including costs to return a
vehicle if you are unfit to do so.

Domestic Pets
Additional boarding fees if you are delayed from returning home due to something happening to you that is
covered by this insurance, including veterinary fees if your pet is injured whilst you are away.

Trip Disruption
Additional transport and accommodation expenses if disaster strikes your home whilst you are away.

Hijacking
Loss of prepaid travel if you decide to end your travel following a hijacking incident.

Alternative Staff
If you are travelling on business and due to injury or iliness you cannot complete your business commitments,
costs to replace you with an alternative employee.

Withdrawal of Services
Additional costs you incur if the accommodation you are staying at is affected by industrial action or extended
water and electricity supply failures.

Snow Skiing Cover

Cover for loss, theft or damage to ski equipment, including whilst you are using them, plus hire costs of
replacement equipment. Cover extends to the misdirection of your ski equipment and if the resort you are staying
at is closed, payment for alternative activities. Includes loss of prepaid lift passes, hire expenses and tuition fees
if you cannot ski due to Sudden Iliness or Serious Injury.

Golfing Cover

Cover for loss, theft or damage of golfing equipment, including whilst you are using them, plus hire costs of
replacement equipment. Cover extends to the misdirection of your golf equipment. Includes loss of prepaid green
fees, hire expenses and tuition fees if you cannot play golf due to Sudden Iliness or Serious Injury.

Accidental Death
Payment to your estate for accidental death.

Luggage and Personal Effects

Accidental loss, damage or theft of your possessions. Includes emergency expenses if your luggage is delayed
and losses due to fraudulent use of lost or stolen credit cards, travellers cheques. Note: exclusions in relation to
Luggage stolen from a vehicle.

Replacement Passport
Additional travel and accommodation costs if you lose your passport and you need to travel to the nearest
passport issuing office.

Personal Liability
Protection for you being legally liable for injuring other people or causing damage to their property, including
legal defence costs.

Total Permanent Disability
Cover if you suffer injury resulting in your permanent total loss of sight in one or both eyes or the permanent
total loss of use of one or more limbs.

Business Cover

Additional cover for your laptop, mobile phone, palm top and other business equipment including hiring
replacement items. Includes costs to recreate business documents and presentations lost or damaged during your
travel.

VFR Bonus Accommodation Expenses

If you are staying with relative or friends and someone living there who is under 65 is hospitalised or confined to
bed due to illness or injury then cover is available

for you to stay elsewhere, this also applies if where you are staying is destroyed by natural disaster.




What is the definition of a Pre-existing Medical Condition?

This policy does not provide cover for your Pre-existing Medical Conditions. The term Pre-existing Medical
Condition has a special meaning and is defined below.
A Pre-existing Medical Condition (“PE Condition”) means:

(a) An ongoing medical or dental condition of which you are aware, or related complication you have,
or the symptoms of which you are aware; OR

(b) A medical or dental condition that is currently being, or has been investigated, or treated by a
health professional (including dentist or chiropractor); OR

(c) Any condition for which you take prescribed medicine; OR

(d) Any condition for which you have had surgery; OR

(e) Pregnancy.

NOTE: This definition applies to you, your travelling companion, any relative, or any other person. However, this
policy automatically covers some Pre-existing Medical Conditions (which must match the definition as listed
below).

This means you are only covered for these particular conditions:

1. Acne
2. Allergies limited to Rhinitis, Chronic Sinusitis, Eczema, Food Intolerance, Hay Fever
3. Asthma - providing that you

a) have no other lung disease, and
b) are less than 60 years of age at the date of policy purchase.

. Bell’s palsy

. Benign Positional Vertigo

. Bunions

. Carpal Tunnel Syndrome

. Cataracts

. Coeliac disease

10. Congenital Blindness

11. Congenital Deafness

12. Diabetes Mellitus (Type I)* - providing you:

O ooNO U D

a) Were diagnosed over 12 months ago, and

b) have no eye, kidney, nerve or vascular complications, and

c) do not also suffer from a known cardiovascular disease, hypertension, hyperlipidaemia or
hypercholesterolemia, and

d) are under 50 years of age at the date of policy purchase,

13. Diabetes Mellitus (Type II)* - providing you:

a) were diagnosed over 12 months ago, and

b) have no eye, kidney, nerve or vascular complications, and

c) do not also suffer from a known cardiovascular disease, hypertension, hyperlipidaemia or
hypercholesterolemia

14. Dry eye syndrome

15. Epilepsy - providing there has been no change to your medication regime in the past 12 months

16. Foliate Deficiency

17. Gastric Reflux

18. Goitre

19. Glaucoma

20. Graves’ Disease

21. Hiatus Hernia

22. Hypercholesterolemia (High Cholesterol)* provided you do not also suffer from a known cardiovascular
disease and/or diabetes

23. Hyperlipidaemia (High Blood Lipids)* - provided you do not also suffer from a known cardiovascular disease



and/or diabetes

24. Hypertension (High Blood Pressure)* - provided you do not also suffer from a known cardiovascular disease
and/or diabetes

25. Hypothyroidism, including Hashimoto’s Disease
26. Impaired Glucose Tolerance
27. Incontinence

28. Insulin Resistance

29. Iron Deficiency Anaemia
30. Macular Degeneration

31. Meniere’s Disease

32. Migraine

33. Nocturnal cramps

34. Osteopaenia

35. Osteoporosis

36. Pernicious Anaemia

37. Plantar fasciitis

38. Raynaud's Disease

39. Sleep apnoea

40. Solar keratosis

41. Trigeminal Neuralgia

42. Trigger finger

43. Vitamin B12 Deficiency



